
 

  
 
 

Information for the role of Self Employed Enforcement Agent with Client 2334  
via IES Training Ltd 

 
 

To be on boarded to Client 2334 and offered a self-employed supplier engagement contract at the end of  
your training with IES Training Ltd you will need to undergo appropriate checks. These include Right to work checks,  
DBS and CCJ checks and obtaining your enforcement agent certificate via the appropriate authorities.   
 
The above checks will be completed during your training with IES Training Ltd and carried out by the Client 2334  
Enforcement Team. They will be in addition to any checks carried out by IES Training Ltd as part of the certification  
training process.  
Any offer of supplier engagement is subject to satisfactorily passing these checks and obtaining certification.   
 
Commercial support during post certification training process;  
 
Commercial support Payments start at commencement of supplier engagement services detailed below are  
approximate and subject to change.  

 
Weeks 1 to 4  

 
£330 (gross)  

 
Weekly support reviewed at week 3 
 

Week 4     
 
                                  
Week 12  

£250 (gross) 
 
 
£504 (gross)  

Payable by Training Provider 
 
Subject to completing engagement services over an  
Agreed period of time a commercial payment would  
be made as agreed with an Operational Regional  
Enforcement Manager   

 
 
 
 
 
At no point will an Enforcement Agent who is offered a Supplier Engagement Agreement be classed as Employed,  
the role is offered as self-employed commission only basis.  We will discuss the above further at on boarding stage.  



    
 
 
Commission Structure for Self Employed Agents; (subject to change) guide purpose only; the supplier  
engagement agreement will contain the appropriate commercial fee arrangements prevalent at time of  
issue  

 

 London  
Base £90  

 
 
Outside London Base £8

PIFS      13  £93  PIFS           13  £83  
14  £95  14  £85  
15  £97  15  £87  
 
16  

 
£100  

 
16  

 
£90  

 
 
17  

 
 
£105  

 
 
17  

 
 
£95  

18  £110  18  £100  
19  £115  19  £105  
20  £120  20  £110  
21  £125  21  £115  
22  £130  22  £120  
23  £130  23  £120  
24  £130  24  £120  
25  £130  25  £120

 
The above table excludes Multiples  

Multiples  
Each additional case £25  

Fines above £1500  
40% of 7.5% charged capped at £250  

Part paid  
Normal commission less £ amount of  
 force complete  

 
 
Enforcement Agents are issued the following kit:  
 
Samsung tablet  

 
& Dell  

 
Laptop  

Optimise, Officer web can be accessed  
Body Worn Vest Kit HD/Audio Camera  &  Harness for BWV   
 
Business Bank Account  
 
If you do not already hold a Business Bank Account and you are offered you a place on the training programme  
you will be required to open a Business Bank Account during your period of training and prior to your final  
certification. If you are refused a business bank account at any point please inform your manager during training.  



   
 
 
 
 
 
 
OVERVIEW OF SELF-EMPLOYMENT  

 
What it means to be a self-employed Enforcement Agent   
 
Being self-employed means that you are not on the payroll of any Company – you pay your own Tax and National  
Insurance and effectively work for yourself. You will not be considered an employee.   
 
As a self-employed Enforcement Agent, you will only get commission for successfully collecting debts, rather than  
a fixed salary. But the more successful you are at what you do, the more you will earn in commission.   
 
Enforcement Agents are subject to some legal requirements around when and how to carry out visits, but you won’t  
have to perform your role 9 till 5. Being self-employed means that you have the freedom to choose what hours you  
work. Marston Group recommend the ‘golden hours’ of 6am – 9am as the hours during which you are most likely  
to be successful and most Enforcement Agents are out visiting customers between 6am and 2pm, but as long as  
you are successfully collecting debts, you can choose how many visits you do each day / week. This is a  
recommended guide only.   
 
You will have to pay for some equipment to do the work (including suitable clothing and wheel clamps) but, as set  
out below, you may be able to claim these costs back and reduce the amount of tax you pay, as you have had to  
incur these costs in order to do business.   
 
You may decide to use the services of an accountant (not as expensive as you may think) – if so, they will be able  
to deal with everything that becoming self-employed involves on your behalf, but if not, this is what you will need  
to do.   
 
 
What do you need to do when you are self-employed?   
 
1. You need to let HMRC (the Tax Office) know as soon as you know you are going to be working on a self-employed  
basis. HMRC will automatically set you up online for self-assessment tax if you are not already registered.   
 
2. You need to keep a record throughout the year of all of your income and also any expenses you incur. You may  
be able to deduct the cost of your expenses from your income before you work out how much tax to pay, but you  
need to keep a record of this.   
 
3. You will need to submit a self-assessment tax return online by 31 January (31 October if submitting on paper)  
following the end of the tax year (5 April).   
 
4. You will need to pay any tax due during the year. So a payment on account for the current year is made by 31  
January and then another by 31 July, with any balance remaining to be paid by 31 January following the end of the  
tax year. If the payments on account turn out to be more than the amount you need to pay, you will either get a  
refund or it will be offset against future payments.   
 
5. You will need to pay National Insurance Contributions (NIC) and there are two kinds. Class 2 NIC is paid on a  
weekly basis (currently £2.85 per week) and can be paid by Direct Debit. Class 4 NIC is based on how much profit  
you make on your earnings (currently at a rate of 9% for £8,164 to £45,000 & 2% for above £45,000). If you file an  
online self-assessment tax return, the amount of Class 4 NIC you need to pay will automatically be worked out for  
you.   
 
6. There are tools available on the HMRC website to help you work out how much tax and Class 4 NIC you will likely  
have to pay to help you budget for this during the year.   
 
7. You may have to register online for VAT if your turnover is more than £85k in the year (based on current limits)  
and submit quarterly VAT returns.   



    
 
 
8. If you employ someone else, there are different requirements for employers. In summary you may need to deduct  
PAYE tax and Class 1 NIC from the amounts you pay others and also submit various returns to HMRC.   
 
9. You can pay for the services of an accountant to assist with record keeping and preparation of tax returns.   
 
10. There are other areas to consider in addition to tax and NIC, such as insurances you may legally have to obtain,  
health and safety obligations etc.   
 
11. It is important to meet your tax obligations, as HMRC will charge interest and potentially penalties where you  
pay late or not enough, or where your returns are late or are incorrect.   
 
12. If you do not already hold a Business Bank Account and you are offered you a place on the training programme  
you will be required to open a Business Bank Account during your period of training and prior to your final  
certification. If you are refused a business bank account at any point please inform your manager during training.   
 
 
 

This is only an overview of what you will need to do. The links below provide additional information, including how to  
register.   
 
 
http://www.hmrc.gov.uk/selfemployed/register-selfemp.htm  
http://www.hmrc.gov.uk/vat/start/register/   
http://www.adviceguide.org.uk/england/work_e/work_self-employed_or_looking_for_work_e/self-  
employment_checklist.htm  
https://www.gov.uk/self-employed-records/overview  
https://www.gov.uk/self-employed-national-insurance-rates  


